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JJIEKTPOHHBIE INVIATEXXHBIE CUCTEM bI
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Cubupckuit ghedepanvuslit ynusepcumem

B mnocnennue roasl HaOmrogaeTcs TEHACHLMS Pa3BUTHUS  Pa3IMYHbIX BHJIOB
KOMM YHUKAI[UH, TTO3BOJISIFOIIM X TIPOU3BOIUTH TPAH3AKIUU JCHEKHBIX CPENICTB. DTO, MPEKIE
BCEIro — C€Thb I/IHTepHCT, a TaKKC MOGI/IHBHLIG CETEBbBIC TCXHOJIOTHUH. KpOMe TOIr0o, IPOUCXOAUT
MOCTOSIHHOE YCOBEPIICHCTBOBAHUE W KOHCOJHJIAIMS almapaTHbeIX cpeAcTB. [losmienue u
IOCTOSIHHBI POCT PBbIHKA CHCTEM OJJICKTPOHHBIX ILIATEXKEH — 3TO 3aKOHOMEPHOCTh B
coBpeMeHHOM oOmectBe. [lom cucreMaMu DIEKTPOHHBIX IIATEXKEH, KaK MIPaBUIIO,
IMOHUMACTCA KOMIIJIICKC CIICHUAIM3UPOBAHHBIX ITPOTPaMMHBIX CPCICTB, O6€CHG‘-II/IB3IOH.IHI>1
TpaH3aKINHU JCHEKHBIX CPEACTB OT MOTPEOUTENS K MOCTABIIMKY TOBAPOB UITU YCIIYT.

Jis Toro d4roObl COBEPUMTH MJIATEX B CHUCTEME DBJIEKTPOHHOW KOMMEpLUH
HEOOXOIMMO COOIIOCTH PNl ycioBuUil. Bo-mepBbIx, coOmtoeHre KOH QUICHITUATBHOCTH |
COXpaHEeHUe IeTOCTHOCTU UH(popManni. Bo-BTOpBIX, MOKyNaTeNy U MPOAABIIbI JOHKHBI OBITh
YBEPEHBI, YTO BCE CTOPOHBI, YJaCTBYIOIME B CHENKE, SIBISIFOTCS TEMH, 3a KOTO OHU cels
BBIIAIOT (TPOLIECC YAOCTOBEPCHHsSI CTOPOH Ha3bIBAlOT ayreHTH(uKaiuei). B-Tperbux,
BO3MOXHOCTH OIIJIAaThI JIIO6I>IMI/I JOCTYIIHBIMH IMOKYHNATCIIO IJIATCXKHBIMU CpPCACTBAMU,
HaJM4Kie CPEJCTB y NMoKynaTens (aBropusanus). Y, HakoHell, B-4eTBEPTHIX, FAPAHTUU PUCKOB
IPO/IaBIla, TaK KaK OCYIIECTBIISIS TOPTOBIIIO B MIHTEpHETE, MPOAaBell OIBEPKEH MHOXKECTBY
PHUCKOB, CBSI3aHHBIX C OTKa3aMHU OT TOBapa U HEJOOPOCOBECTHOCTHIO MOKYIIATEIsI.

OCHOBHBIMU NpeUMyHICCTBaAMU TaKUX CHUCTEM 110 CPaBHCHUIO C TpaJullUOHHBIMU
croco0amMH OCYIIECTBIICHHS TUIATE)KEH SBISIFOTCS: BO3MOXKHOCTh BCTYILICHUS B ILIATEKHYIO
CUCTEMY (1)I/IBI/I‘ICCKI/IM JIUIam, MOGI/IJIBHOCTB; BO3MOXHOCTb 3a4UCJICHUA U BbIBOAA CPCIACTB
HECKOJIBKUMH Crloco0amMu; paszHooOpaszue CcrnocoO0B B3aWMOJICHCTBHUS C  IIATEXKHBIM
TEPMUHAIIOM; OTHOCHTEJIbHASS KOM(DOPTHOCTh MPOBEICHHS MHUKPOILIATSIKEH; BO3MOXKHOCTD
HUCIIOJIB30BAaHU A JOMMOJHUTCIIBHBIX CCPBUCOB B PaMKax MJIATEKHOM CHUCTEMBI.

K HCOOCTAaTKaM JBJICKTPOHHBIX INIATCKHBIX CHCTEM B COBPCMCHHBIX pOCCHﬁCKVIX
YCIIOBUSIX CJIEYeT OTHECTH: HEPa3BUTYIO HHQPACTPYKTYpy XpaHEHUs U TpaHcdepTa
JJIEKTPOHHBIX CPEJCTB; 3aBHCHMOCTH IOJB30BATENCH OT ammapaTHBIX CPEACTB H
KOMM YHHKAIIA; HEKOTOPBIE TUIATEKHBIE CHCTEMBI HAXOJSTCS BHE IIPABOBOW 30HBI; HU3KYIO
0€30MacHOCTh; KOH(HACHIINATBHOCTb.

C nauvana 2000 roma sinekrpoHHas KomMmepius B Poccuu €XerogHo yBEIMYMBAET
obopotel. KonuvecTBO ycayr W TOBapoB, KOTOPbIE MOJKHO OIUIATUTh, HUCHOIB3YS
9JIEKTPOHHBIC TIATE)KHBIE CUCTEMbl U TUIACTMKOBBIC KapThl, YBEIUYMBAETCS C OTPOMHOI
CKOPOCTBIO. DTO MPUBENO K IOSABJIEHHUIO OOJBILOTO KOJIMYECTBA Pa3HOOOPA3HBIX CHUCTEM
nJaTexel, HeKOTOphIe U3 HUX YK€ HE CYIIECTBYIOT, IpyrHe — HaOWPArOT MOMyISIPHOCTh. B
HACTOSIIIIEe BPEMsI CHCTEMBI JJIEKTPOHHBIX IIATeXKEH MOXKHO pa3feluTh Ha CIEAYIOIHe
BUJBI:

— CHCTEMbI UHTEPHET-0aHKHH;

— IIPOLIECCUHTOBBIE LIEHTPBI 3JIEKTPOHHBIX IUIATEXEW (MHTEPHET-3KBANPUHT);

— 3JIEKTPOHHBIE TUIATEKHBIC CUCTEMBI.

HuTepHeT-0aHKMHT — 3TO CHCTEMa JAMCTAHIMOHHOTO OAaHKOBCKOTO OOCITY)KHBaHUS
kmeHToB uepe3 MutepHer. CoBpeMEHHBIE HWHTEPHET-TEXHOJOTHHU TIO3BOJISIOT OaHKaM
CYIIECTBEHHO YCKOPHTh M YIPOCTUTH JOKYMEHTOOOOPOT, COKpPAaTHB OOBEM OyMaKHOU
paboTel. YpaBieHue cueToM uepe3 MHTepHET MOo3BOMsSeT He TOJIBKO SKOHOMHUTH BpeMsi, HO U
MPUHOCUT 3aMETHYIO BBITOy. Tak, HEKOTOphle OAaHKU CHIKAIOT Tapu(bl HA ONEpaIuy depe3



WuTepHer, npyrue BBOAAT (PUKCHPOBAHHYIO CTABKY 3a OIMEpAIMIO, a TPETbU — CAUHYIO ILIATy
3a J1I000€ YMCIIO TUTATEKHBIX MOPYYEHUH, YTO OCOOEHHO BBITOAHO Ui KOPIOPATHBHBIX
KIIMEHTOB.

[IporieccuHTOBBIE IIEHTPBI AJIEKTPOHHBIX TUIATEXKEH MPEACTaBISIIOT CO00M HEKuid
MOCPETHUYECKUIM CEpPBUC — IUII03 MEXIY MOCTaBIIMKOM TOBApOB HJIM YCIYT, >KEJIA0IMM
OpUHUMATh TJaTeKd Ha CBOM OaHKOBCKUM cyer uyepe3 MHTepHeT, u  OaHKOM,
MPEAOCTABIISIFOIIMM YCIYTH HHTEpHET-OaHKuHTa. TakuMm 00pa3oM, IMOCTaBUMKY HE HAI0
3aKIII0YaTh OOJBIOE KOJIMYECTBO JIOTOBOPOB Ha oOCIyXHBaHUE B chepe MHTEpHET-OaHKWHTa
C HECKOJbKMMH JecITKaMu OaHKOB, 3Ty pPoOjb OepyT Ha ce0si MPOLIECCUHTOBBIE IIEHTPBI, YTO
M03BOJISIET MAKCUMAJIbHO ONITUMU3UPOBATH IPOBEJCHUE IIIATEKEN.

OCHOBHBIM OTJIMYHEM 3JCKTPOHHBIX ITaTeKHBIX cucTeM (DTIC) oT mpoIeCCHHTOBBIX
LEHTPOB SIBJISIETCS TO, UTO B KAUECTBE PACUETHOM €IMHUILIBI BEICTYNIAIOT HE peabHbIC I€HbIH,
a BUPTYaJIbHbIE BAIIOTHI. JTO 3HAYUT, YTO MPOLECC BBOJA-BBIBOAA CPEJICTB B IUIATEHKHBIX
CUCTEMaxX CBOJUTCS K KYIJIE-IPOJAKE OTOW BUPTYAIbHON BaNIOTHl. bBOJBIIMHCTBO
POCCUICKUX DIIEKTPOHHBIX IJIATEKHBIX CUCTEM HE SBISIOTCS (PMHAHCOBBIMH OPTaHU3aLUSIMH,
MIOCKOJIbKY TaKasi IeITeIbHOCTh (MHAaHCOBOU He siBiseTcst. C 0THOW CTOPOHBI, 3TO TO3BOJISET
MJIATEKHON CUCTEME CHU3UTD U3JIEPKKU, CBS3aHHBIE ¢ O(UIINAIBH bIM BeJleHHeM OaHKOBCKOM
JESTENIbBHOCTU, C APYrOd CTOPOHBI HE MO3BOJISIET BECTU MOJHOLEHHBIX HOPUINYECKH YUCTHIX
(PMHAHCOBBIX OTHOIICHUI MEX/Ty Y4aCTHUKAMH CUCTEMBI [1].

K d4uciay ocHOBHBIX (akTOpoB, OOECIeunBaIONMX BBICOKYIO IMOJIOXKHUTEIbHYIO
JMHaMUKy poccuiickoro peiHKa DIIC, MOXKHO OTHECTH CENYIOIIME:

— POCT I0OXOI0B HACEJIEeHUS,

— pa3BUTUE DJJEKTPOHHBIX TEXHOJOTUM, KOMIIBIOTEPHOM TEXHUKH, COTOBBIX
Tene hOHOB,

— YBEJIMYEHUE JTUHEHKH YCIIYT, IPEI0CTABISIEMBIX COTOBBIMU OIEpaTOpaMH;

— POCT KOJINYECTBA MOJIb30BATENIE NHTEPHETA U NHTEPHET-TIJIATEXKEMH;

— BO3MOXXHOCTb OILIIAaTHl (MKCHpOBaHHO Tenedonuu u ycnyr KKX;

— BO3MOKHOCTb OCYIIECTBIIEHUSI MUKPOILIIaTEXKEH;

— pacumMpeHue CIEeKTpa JOCTYIMHBIX JUIsl COBEPILUCHMS AIEKTPOHHBIX IJIATEXEH yCIyr
U CEPBUCOB;

— yno0CcTBO, CKOPOCTD OIIAThl U SKOHOMHUS BPEMEHU.

OcHoBHbiMH uTpokamu pbiHKa OIIC 1o pAaHHBIM HCCIeAOBaHMS, IMPOBOJAUMOTO
rxomnanuei PBK B 2010 roxy, sBistoTcs

— o0beAMHEHHAs CHCTEMa MOMEHTANIBHBIX miatexeit QIWI,

— mnarexHas cucreMa Kubepllnar,

— QIWI kommenex;

— Snpekc./lenpru;

—WebMoney Transfer;

— RBK Money;

— DJIEKCHET;

— Pannna;

— ChronoPay;

— Assist;

— MeXIyHapoIHas raTexxHas cucremaPayPal.

['maBHOW TeHAEHIMEW Ha PBIHKE DJJICKTPOHHBIX IUIATEKHBIX CHCTEM SIBJISICTCS
ctpemienue DIIC k mynbTu QyHKIMOHATBHOCTU. PaHbliie 371 KTPOHHBIE NIJIATEKHBIE CHCTEMBI
MOXXHO OBIJIO pa3IeNuTh Ha HECKOJBKO BHJOB IO CIOCOOY COBEpIICHUS IUIaTEXeEH
(kapTouHble, U(POBON HaMMYHOCTH, IaTexHble Huio3bl). B 2010 rogy Benyume JOIIC
CTaJIM PacUMPATh CBOM OM3HEC, OCBauBas BCE JOCTYIHBIE CIIOCOOBI AJIEKTPOHHBIX IJIATEXKEH.
B pesynbraTe 35eKTpOHHBIE MIIaTeKHBIE CUCTEMBI CTAHOBSATCS Bce 00Jiee YHUBEPCAIbHBIMH U



MIO3BOJISIIOT OIJIAYMBATh TOBApbl M YCIYTM 4Y€pe3 TEPMHUHAIbI, 3JIEKTPOHHBIE KOILIEIbKH,
0aHKOBCKHE KapThl, MOOUJIbHBIE MIPUIIOKEHHUS, SMS-COOOIICHUS U T.1I.

[Toutn Bce kpymHEime posHUYHbIe 0aHku cTpadbl B 2010 roay Hayaiu MpuHUMATH
MepeBOJIbl Ha JJIEKTPOHHBIE KOUIeNbku (Hampumep, npoekt WebMoney cAnbda-6ankom
MO3BOJISICT TIOTMOJIHTH AJIEKTPOHHBIE KOLICNBKA C KapThl JIIOOOTO pOCCHUICKOro OaHka; ¢
MOMOIUIBIO MIIACTUKOBOW KapThl JII0OOro OaHka momodHuTh cueT MoxHO B QIWI Komenbke;
no kapre Coepbanka unu yepe3 cucremy CoepOank OHNAH CcTano AOCTYIMHO IMOIOJIHEHHE
komesrbkoB WebMoney).

Baxnoii Tengennueld 2010 roma craia aKTUBHOCTH rocynapctBa B cdepe
COTPYZHHMYECTBA C DJIEKTPOHHBIMM IUIATEXHBIMU cUcTeMaMU. CYILIECTBEHHO pacIlpSIOTCS
BO3MOXXHOCTH [0 ILJIaT€KaM B aJpec TOCOPraHOB, B YAaCTHOCTU ObUI 3alylieH HOpTal
TOCYJApCTBEHHBIX YCIYT, OTKPBITHIA ISl MOJKIIOYEHUS Pa3NUyHbIX crocoOoB orutatel. Ha
CETOJHAIIHUN JEHb MPAKTUYECKH BCE OINEpPATOPhl DJIEKTPOHHBIX JIEHEr YK€ Hadalu
MpUHUMATh MJIATeXU 3a TOCYAapCTBEHHbIE yciayru. [ocymapcTBOM aKTHBHO CO3JaeTcs
npaBoBas 0a3a, perynupyroomas aestenbHocTs OIIC, a Tarke pa3zpabaThiBaeTcs MPOEKT
«OnexrponHoe IlpaButenscTBO». OCHOBHOM wHAeel Ipoekra sBISETCS oOecrnedeHne
BO3MOXXHOCTH OIUIaThl TOCYCIYT TYT€M IE€peurcleHUs CpeACTB ¢ OajgaHca MOOMIIBHOTO
tenedoHa. ['o0cynapCTBEeHHBIM OMEPaTOPOM B MPOEKTE BHICTyIAeT kKoMnanus Pocrenekom [5].

[lo pganubiM Ha ceHTA0pp 2009 roja, mMONAB30BATENH TIJIATEKHOM CHCTEMBI
SAnnexc.JleHbrn exeaHEBHO coBepmanu Ooinee 54 Teicsu omepamuii. B centsope 2009 B
cucreme Snuaekc.JleHbru Kak bl pabounii IeHb MOSIBIISUIOCH B CPEeTHEM 5,6 THICSYM HOBBIX
KOLIEJIbKOB.PacTér He TOJIBKO aOCONIOTHOE YMCIO KOIUEIbKOB, HO M WX AKTUBHOCT.
DNEeKTPOHH bIMHU JCHbrAMH TOpa3lo aKTUBHEE OIIAYMBAIOT YCIYTW ,4€M TOBapbl. ToBapsl
cocTaBIsIOT Bcero 3% ot uncna mnatexedt u 4%ot oboporta. Ilpu 3tom, kak u B 2007 roxy,
CpemHHMU TIIaTéX 3a TOBapbl OOJbIIe, YeM 3a yCIayru — okojio 765 u 530 pyonei
COOTBETCTBEHHO.

Ilo nmanHBIM ompoca, mpoBOoAMMOro B TI. MockBe HauOoyiee 4YacTO HCIOJb3YIOT
JJIEKTPOHHBIE IUIATEKU IPHU OIJIaTE YCIYr COTOBOM CBs3M, ycnyr MHTepHer-nmpoBaiinepa u
TOBapOB, 3aKa3aHHbBIX B IHTEpHET-Mara3nHax.

HecMoTpst Ha TO YTO BJIEKTPOHHBIE IJIATEKU CTAHOBSTCS HE3aMEHUMBIM aTpuOyTOM
COBPEMEHHOI0 O0IIECTBa, HE BCE 3HAIOT O IMOJb3€ 3JIEKTPOHHBIX IJIATE)KEW WIM 3HAIOT, HO
HEJ0CTaTOYHO, TT03TOMY 0OATCS MMHU TONIb30BaThes. Hampumep, 63% ot HaceneHuss MOCKBBI
B Bo3pacte 18-45 mer 3HAIOT 00 SJEKTPOHHBIX JEHBraX, HO HE TOJB3YIOTCS HMH, IMPH
3ToM52% pEecroHJIEHTOB YTBEP)KIAIOT, YTO UM yAoOHee IJIaTUTh ApyruM crocodom, 31%
OouTCsI MOLICHHUYECTBA, a 24 % >xayyeTcs Ha HEJOCTaTOK MH(OpMalHUHU 00 3JIEKTPOHHBIX
rarexax [3].

Jl7is BBISIBICHHS TEHACHLMHU Pa3BUTUS 3JEKTPOHHBIX muarexeil B r. KpacHospcke, a
TAKKe Ul ONPENENICHUs] OCHOBHBIX IPUYMH, M3-32 KOTOPBIX JIIOJU OTKa3bIBAIOTCA OT HHUX,
Obl1 mpoBenéH omnpoc B conuanbHoOi cetn. KommyectBo ompomenubix 100 yenoBek. Ha
OCHOBAaHUHU ONpoca ObUM CAENaHbl CIEAYIO e BHIBOIDI.

CaMblii DOMYNAPHBIM BHUJA AJIEKTPOHHOIO IUIATEXa: JIIEKTPOHHBIE IJIATE)KHbBIE
cucrteMbl. 13% pecCroOHJIEHTOB HE 3HAIOT HU OJHOTO BHWJA 3MIEKTPOHHOro Tmartexa,81% —
nosb3yetcst umu. Cambie pacripocTpanennbie: Suaekc.lenbru uWebMoney.

Ha Bompoc «Hrto Bbl omaunBany 3a MOCHEIHUN TOJ DJIEKTPOHHBIMHM JI€HBIaMu 7»
CaMbIMU TOMYJSPHBIMA OTBETaMH CTalld, B IOPSJIKE YObIBAHMS: YCIYTH COTOBOM CBS3H,
ycnyru MHTepHeT-mpoBaiifiepa, ToBapbl, 3akazaHHble B MHTepHeT-marazuHax, mmpadbl U
HaJIOTH, U 3aBEPLIAIOT IATEPKY JIUAECPOB JIEKTPOHHBIE OMJIETHI HA CAMOJIET WJIM TIOE3I.

[IpuunHbBL, 0 KOTOPBIM JIIOJM MOTYT OTKAa3aThCsl OT HCIOJIB30BAHMS 3JEKTPOHHBIX
TIUIaTeXKeW: caMasi MOMyJsipHas — BBICOKHI pa3Mmep min BooOme Hamuuue xkomuccuu (40%),



MOTOM BO3MOXHOCTh MoIlleHHuYecTBa (25%) wu HexocratouHocTh uHQOpManuu 00
ANIEKTPOHHBIX Tu1aTexax (20%).

Takum 00pa3oM, MOXHO BBIACIHTH CIEAYIOIIME TPOOJIEMBI, CBS3aHHBIE C
WCIOJIb30BAaHMEM  DJIEKTPOHHBIX IUIaTeXKeH: HeIoCTaTo4yHas HHQPOPMUPOBAHHOCTh O
BO3MOKHOCTSIX M 0€30IaCHOCTH 3JIEKTPOHHBIX IIJIATEeXKEH, a TAKKe HATMYNE KOMUCCHH.

JIns Toro 4ToOBl PHIHOK DJICKTPOHHBIX IUIATEXKEH Ppa3BUBAJICS TaKKe JUHAMHUYHO,
HE00X0MMO MPOUH(POPMHUPOBATH HACETICHHUE C TTIOMOILBIO COLMATIBHBIX PEKIAMHBIX POJIMKOB
U CIIEIHAJBHBIX OYKIETOB, B KOTOPBHIX OYIYT KPaTKO M3JI0KEHBI JOCTOMHCTBA AJIEKTPOHHBIX
IUIaTeXe M mpaBuiia OE30MaCHOCTH 10 MX MCIOJB30BaHUIO. Kpome Toro, mpezaraercs
BBECTHU 3aKOHOJATENILHOE PErYIMPOBAHHUE pa3Mepa KOMUCCUU MIPH COBEPLICHUH 3JIEKTPOHHBIX
ILJIATEXKEH.

DJIEKTPOHHBIE JICHBIH Bce OoJiee IBHO HAYMHAIOT CTAHOBUTHCS HAIlleH MOBCEIHEBHOM
PeaIbHOCTBIO, C KOTOPOH, KAK MUHUMYM, YK€ HEOOXOAMMO CUUTAThCs. be3ycloBHO, HUKTO B
OmmKalme JIET TATHISCAT HE OTMEHHT OOBIYHBIC ICHBIW, HO HE YMETh I10Jb30BaThCS
3JIEKTPOHHBIMU J€HBIaMH — 3HAYUT YIYCKaTh T€ BO3MOKHOCTH, KOTOPbIE OHU ¢ cO00 HECyT.
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