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AKTyallbHOCTh H3y4eHHUS KOH(IUKTOB B cdepe BbICIIero 00pazoBaHus 00OCHOBaHA
MOCTOSIHHBIM M3MEHEHHEM XapaKTepa B3auMOJCHCTBUA MEXAY OOYJaroIUMHU U 00y4aeMbIMH,
MEXJy CTYACHTaMH, a TaKkKe HEOOXOJUMOCThIO YIPaBIEHYECKUX BO3JAEHCTBUI ISl CHIKEHUS
o0rielt KOH(GIUKTHOCTH B COLMANbHOM cpene BY3a u npodmiaktuku ee BOZHUKHOBEHUSI.

KonpaukTe! B BbICIINX y4eOHBIX 3aBEACHUSIX UCCIIEIYIOTCS B Halllel cTpaHe MO0 pa3HbIM
HanpaBieHusiM. OO 3TOM CBUAETENBCTBYET psAA Pa3pabOTOK, NMPOBOAMMBIX  Pa3IWYHBIMH
cnenuanuctamMmu B BY3ax Poccuu, HO, HECMOTpss Ha OOJbLIONW HMHTEpPEC K  HCCIEIOBAHUIO
KOH(JIMKTOB Ha JAHHBIA MOMEHT Mpo0ieMa YIpaBiIeHHs U pa3pemieHust KoH(pIMKToB B BY3e He
uMeeT (PyHIaMEHTAJIBbHOTO TEeOpeTHdYeckoro obocHoBaHMs. Ha Hamr  B3Mian, KOH(UIMKT Kak
[IEHHOCTHO-OPUEHTHPOBAHHOE IPOTUBOPEYHE TPEOYET KOMIUIEKCHOTO aHaIN3a.

Bosppamienrne koH(IMKTa B KOMMYHUKAILMIO SIBISETCS HEOThEMIIEMON (yHKIIHEH
yIPaBJICHIEB, PAOOTHUKOB YYEOHBIX OT/AEIOB, IENAaroroB M KOHCYJIBTAaHTOB B paMKax
HOPMAaTUBHO-TIPABOBOTO MOJIsl. Eciau KOHQIUKT He MPOsBIIAETCS B KOMMYHUKAILIUU, OH YXOJUT B
MIOJITIIOJIBE U TIPOSIBIISICTCS 32 TIPEIesIaMH 3aKOHOB, TPUOOpeTast MaToJIOTHIecKue (OpPMBI.

K npo6remam Bo3HUKHOBEHUS U 3PHEKTUBHOTO pa3peiieHus: KOH(OIUKTOB, MPOBEACHUS
IIEPETOBOPOB U IIOMCKA COIVIACUsS MPOSBISAIOT OIPOMHBIA MHTEPEC HE TOJIBKO IICHUXOJIOTH H
COLIMOJIOTH, HO U MOJIMTUKU, PYKOBOAUTEIH, MIEIarord, COLUaNbHble PaOOTHUKHU. DTO CBA3aHO C
BO3pacTAOIIMM HHTEPECOM K IpoliemMaM B IPOLECCe B3aUMOJECHCTBUS NperojaaBareieil u
CTYJIEHTOB, C BO3HUKHOBEHHUEM HAIPSKEHHOCTH HE TOJIBKO B COLIMAJIBHOM JKU3HU YE€JIOBEKa, HO
U B €r0 MHTEPIICPCOHAIBHBIX OTHOIICHUSIX, B MEKIPYIIIIOBBIX B3auMOACHCTBHsAX [1].

HuTepec k KOHPIUKTaM MOXHO OOBSCHUTH HE TOJIBKO TEOPETHUYECKHMM HHTEPECOM, HO
TaK)K€ M NPAKTUYECKHUM: XOYETCsl MOHATh, KaK WX MPEAYyNpeluTh U 4YTO JAejaTh, €CIU OHU
BO3HMKJIM. 32 BCIO CBOIO MHOTOBEKOBYIO MCTOPHIO, YEJIIOBEUECTBO HCHBITANIO JIUTEIbHBIA U HE
IIPOCTOM MPOLIECC CTAHOBJIEHMSI OOIIECTBEHHBIX U IMYHOCTHBIX B3aHMOOTHOILIEHUH.

IIporiecc oOyueHUss M BOCHUTAHUSA, KaK M BCAKOE pa3BUTHE, HEBO3MOXKEH 0e3
npoTuBopeurii 1 KoH(IUKTOB. KOHppoHTamMs co CTyJeHTaMH, YCIOBUS KH3HU KOTOPBIX
CeroJiHsl HeNb3sl Ha3BaTh OJAroNmpHUATHBIMHU, sBICHHE OO0bIYHOE. Ompochl MOKa3bIBAIOT, YTO
CTYJEHTBI IPUMEHUTENBHO K pacCCMaTPUBAEMON TEME pearupyroT pe3Ko HEraTUBHO K:

- OTHOLIEHUIO HEKOTOPBIX NPENOJaBaTENEH;

- BHE3AITHOT'O OMpOca Ha 3aHATUSIX IO HE MPOIIEHHBIM TEMaM;

- MIOJIYyYEHHUE OTPULIATEIbHBIX OLIEHOK U3 3a JINYHOW HENPHS3HU K CTYIEHTY WIN JIUYHOTO
KOH(JIMKTa MKy IIpernojaBaTesieM U CTYIE€HTOM;

- IPEJB3ATOr0 OTHOIIEHUS NpenoaaBareneil 6e3 BCIKUX 000CHOBaHUIA;

- YUIEMJICHUE TIPAB;

- HEMIPUSI3HU CBOMX TOBApUIIEH;

- HEKOMIIETEHTHOCTb MPET0/1aBaTeNe;

- CpBIB 3aHATHI B CBS3M C ONO3JJAHMEM WJIM OTCYTCTBHEM IpernojaBareis Ha paboyem
mecrte [1].

[TpuunHbI KOHIUKTOB THIA «CTYAEHT-CTYJEHT» 10 OL[EHKaM CaMHUX CTYAECHTOB MMEIOT
CJIEIYIOIIE OCHOBAHUS:

- HEaJIeKBaTHOCTh OLIEHOK U CAMOOLIEHOK;
pa3nanyuus B LEHHOCTHBIX OPUEHTAIMSIX;

- pasinaj] yeloBeKa ¢ CaMMM COOOM;

0e3TaKTHOCTb B OOIIEHUH, 3aBUCTh K YCIIEXaM JPyToro;

- 3aHM)KEHHAs CaMOOIICHKA;



- HU3KOE CcolMaibHOe mooxenue [1].

Kondauktel Mexay mnpemnojaBaTelieM W CTYJIEHTOM MOTYT OBbITh pa3elieHbl Ha
CJIEYIOIKE TPYIIIbI:

1. KoHGAMKTHI TUCIHUILIAHEIL.

[TombiTKa  BBIPA3UTh  CTATHCTUYECKYID KApTUHY THIIOBBIX  CTPECCOTEHHBIX U
KOH(JIMKTOTEHHBIX MPOMCIIECTBUH B XoJi¢ OOyueHHUs MOAPOCTKOB IO3BOJSET BBIACIUTH B
KadyecTBe MpeoOialalouX CUTyalluid — HapylIeHHe YYallUMHCA TeX WM WHBIX TMpaBWI U
MOPSAIKOB, 0€3 KOTOPHIX yu4eOHBIN MPOIECC HE MPOXOUT.

2. Koundnukte! B chepe TMIaKTHIECKOTO B3aUMOICHCTBUS.

JlokazaHo, 4TO B pe3yJibTaTe NeAaroruku COTPYAHUYECTBA Y CTYIEHTOB BbIpaOaThIBACTCS
KpUTEpPUU OLIEHKM II€Jaroru4eckoro Tpyda IO €ro pe3ylbTaTUBHOCTH, II0 CTEIEHU
MPOJBUKEHHS CTYJIEHTOB K yclieXxaM B OCBOEHUHM Yy4yeOHbIX mporpamm. Kakue ke mpomaxu u
METOJMYECKH HECOBEPILLEHHBIE, II0 MHEHUIO CTYAEHTOB, METOJbl M NIPUEMBI BCTPEHANOTCA Yy
npernojaBaresneii?

TpagMUMOHHOW TNPUYMHOM  B3aMMOHEIIOHMMAHHS M  HEJOBOJIbCTBA  CTYACHTOB
NEHCTBUSIMHU TpernojiaBaTesiedl ocraercs mnoaMmMeHa (yHKUuMN oueHok. Bmecto cpenacrtBa, ¢
MOMOIIIBI0 KOTOPOTO (UKCUPYIOTCA (DaKThl JBMIKCHUS YYALIMXCS K OBIIAQJACHUIO 3HAHHSIMU,
OIICHKA CTAaHOBUTCS OPYAUEM HaKa3aHUMU.

3. KoH(UKTHI B METOAUKE O0yUYCHHS.

Yame Bcero MpUYMHON HEJOBOJBCTBA CTYIEHTOB OKa3bIBAIOTCA TaKWE METOAMYECKUE
U3bSHBI B pa0dOTe MpEnoAaBaTeNs Ha 3aHATHX, KaK HEMOHITHOE OOBsSCHEHHE, OeCCHCTEMHOE
U3NIOKEHUE, YCIOXKHEHHBIA $3bIK, CYXOCTb MPENOJHECEHHs MaTepuana, pacKpbITHE TEMbI
HacneX. CTyneHThl KOHCTaTHpPYIOT Takue (aKkTbl METOAMYECKOTO  HECOBEPILIEHCTBA
mpernojaBatensi, Kak HEyMEHHe 3auHTepecoBaTh npeameToM. CTyAeHTBl BHIAT, KOria
[penojaBaTesb MpUIIE] Ha 3aHATUE HENOATOTOBICHHbIM. BO3MyIlleHHE CTYIEHTOB BbI3bIBAIOT
KOHTpPOJIbHBIE PabOThI, MPOBOJUMbBIE BHE3aMHO, 0€3 MperynpexaeHus, MpoBepKa TOro, 4TO HE
OBLII0 33J1aHO.

4. KoH(puKTHI B TAKTUKE B3aUMOJICHCTBUI IperoAaBaresneii co CTyJeHTaMH.

K tspxensIiM nociencTBUAM BEyT TaKUe HEIPaBOMEPHbIE IEUCTBUS IIpenoaBaTenei, Kak
MCTHUTENLHOCTh K CTYJIEHTaM U JUCKPUMHUHALUS B OTHOUICHHSIX K OTJENbHBIM CTyJeHTaM. bplio
Obl HEBEpHBIM ympolarh Mnpodiemy IupGEpeHIMPOBAHHOTO OTHOLIEHUS K CTYAEHTaM,
UMEIOIIUM pa3IMyHble yuyeOHbIe YCIIeXU U YPOBHU MPABOCO3HAHMS U 0COOEHHO NoBeaeHUs. Mup
B3pOCIIBIX HOpPM JlaéT Ha »J3TOT CYET JOBOJbHO SICHbIE YCTAaHOBKH. TalaHTIUBBIX,
T'YMaHUCTUYHBIX, KYyJbTYPHBIX, BOJIEBbIX, YMEIOIIUX BECTH 3a cO0O0il JItoJeil 1 HPaBCTBEHHO, U
IOPUAMYECKH, U TICUXOJIOTMYECKM M 1O JIPYTUM YCIOBUSM OOIECTBO BBIAENSET B OCOOBIN
KOHTHHTEHT YEJIOBEYECKUX HATyp. DTO C OJHOM CTOpOHBI. C Ipyroil — OTHOCUTBCS MPEAB3ATO K
CTYJEHTY, CTaBUTh KPECT Ha Cynb0y U Oyayliee, KOTOPOro HEBO3MOXKHO Ipe/cKa3aTh, 3HAUUTh
JIOMTYCTUTh OTPOMHYIO MEAarOrHuecKyto OINOKY.

5. KoHpnukTel, CBS3aHHBIE C KOppyIUHeH B oOpasoBaTenbHOM cpene. K ocHOBHBIM
IPUYMHAM, BBI3BIBAIOIIUM TaKHE KOHQIIMKTBI, MOXXHO OTHECTH CIEIYIOUIHE: HU3KUHA ypOBEHBb
COLIMAJILHO-TICUXOJIOTHYECKON KOMITIETEHTHOCTH IpenojaBaTesiell U CTy/I€HTOB, HEJOCTaTOYHAs
CHOCOOHOCTh K AMIATUM — IOHUMAHHMIO SMOIMOHAIBHOTO COCTOSHUSL JPYroro 4esaoBeKa,
COTIEPEKMBAHUIO M COUYYBCTBHIO €MY, 3aBBHINICHHBIH WM 3aHWKCHHBI YPOBEHb MPHUTI3AHHIA,
€CTeCTBEHHOE  CTOJIKHOBEHHE  3HAYMMbBIX  MaTepHAIBHBIX M  JYXOBHBIX  HHTEPECOB
npernojaBaTesiell U CTy/IeHTOB B IpoIecce 00yUeHHUS.

Takum oOpa3oM, Mbl cuuTaeM, yTo KOHQIUKT B BY3e ects cneuuduueckas dopma
colMagbHOro B3auMojieicTBusA. OH mpeacTaBiseT coboil mpouecc pa3pelieHns NpoTUBOPEUni,
BO3HHUKAIOIIMX B  y4eOHO-BOCIMTATENBHOM Ipoliecce, oOpeTaromuii  ocolyio  dopmy
COLIMAJILHOTO B3aUMOJICHCTBUS, Il KOTOPOM XapaKTepHAa MOBBILICHHAs! CTENIEHb HECOBMAIECHUs
[IEHHOCTHO-HOPMAaTHBHBIX YCTAHOBOK CYOBEKTOB KOH(IMKTHOTO B3aUMOACHCTBHSL.

[ToaTomy, Ha HalI B3IJIsi], CUCTEMA YIPaBJICHUS U peryiupoBaHus KoHpuukTamu B BY3e
JIOJDKHBI BKITIOYATh B ceOs [1]:



1. VYkperuieHue COLMAIBHOM 3alIMTHl MPOECCOPCKO-TIPENOIaBaTEILCKOTO COCTaBa
BY30B myreM mnoBbIiieHUsT 3apab0THOW TUTAThl W MPEJOCTABJIICHHE COIHAIBHBIX JIBTOT, YTO
3HAYUTEIBHO MOBBICUT KAa4eCTBO PabOTHI MPETOAaBaATENbCKUX KaJIpOB U CHHU3UT BO3MOXKHOCTH
KOPpPYNLHH, IOJy4EHUS HE3aKOHHBIX BO3HAarpaXACHHWH, IPOTEKLUOHM3MA CTATYCHBIM
CTYAICHTaM, YMEHBIINUT yCIOBUS JJIs1 BOSHUKHOBEHUS KOH(PJIMKTHBIX CUTYAIHH.

2. BKimrouuTh B IporpaMMy o MOBBIIIEHUIO KBaTU(UKALUKU NpenogaBarenen

BY30B kypc «KOHGMIMKTONOTHA», B LEIIX (HOPMUPOBAHHS WX KOH(DIMKTHON
KomrereHIMU. 3. BBecTw B Buae (axkyiabTaTUBOB s CTYACHTOB Y4YeOHYIO AUCLUIUIUHY
«KOH(ITUKTOIOTUS».

4. OTKpbITh KOH(UIMKTHBIE OTAEIbl B Y4EOHBIX 3aBEJCHUAX, C IPUBJICUCHUEM
KBAJTM(HUIMPOBAHHBIX TMperojaBaTesiel M Haubojee MOATOTOBICHHBIX CTYICHTOB, IOCIE
IPOXOXKJICHUS CHELUATbHOTO Kypca IO Pa3pelieHn0 KOH(INKTOB B 00pa30BaTeIbHON Cpeie.

«Konbnukronorus» sABISETCS IOCTAaTOYHO HOBOM y4eOHOW IUCHMIUIMHOM  JUIS
COBPEMEHHOI0 poccuiickoro oOpa3oBaHus. B cBd3M ¢ TeMm, 4TO OHa 3apoAMiach B JIOHE
3aMaHOEBPONEHCKON HAayKd, MHOTHE POCCHUHCKHE aBTOPBHl YUYEOHBIX KYpPCOB aKTHUBHO
HOJB3YIOTCA 3apyOeKHBIMU pa3zpaboTkaMu B 3TOH obOsactd. OnHAaKO HaM IpeACTaBISIETCS
npoOJeMAaTUYHBIM CJIETIO€ NPUMEHEHHE B HAIIMX YCIOBHSX 3alaJHBIX TEOPHH KOHQIMKTA
[em.: 2, 3].

B OospmmHCTBE Ciy4aeB HE YUYUTHIBAIOT HAI[MOHAIBHBIE OCOOCHHOCTH OTHOILICHHS K
KOH(JIMKTaM, KOTOpbI€ OKa3blBalOT CYLIECTBEHHOE BIMSIHME Ha TOBEACHUE JoJed B
KOH(JIMKTHBIX CUTYaIHIX.

B eBpomnelickoli M POCCHHCKON KYJIBTYpE CIOKHIOCH pa3HOE, a B UYEM-TO Jaxe
IPOTHBOIOJIOXKHOE OTHOIICHHE K KOH(MIMKTY. MBI HE TOJBKO IO-pa3HOMY OILEHHBAEM 3TO
SBJICHHE, HO M I0-pa3HOMY BeJeM ceOs B KOHQUIMKTHOW CHUTyalluM, HCIIOJIb3yeM pa3Hble
cpeacTBa ans  ee  paspemieHus. Ha  Hamr  B3rsa, mpemnojaBaHue  yueOHOro  Kypcea
«KoH(pMKTONOrMM» B BY3e 10MKHO OBITH MOCTPOECHO € YYETOM OCOOEHHOCTEH POCCHUICKOro
MEHTaJuTeTa. B DOpOTUBHOM cilydyae, H3y4aeMble CTYJIEHTaMH €BpPOINEHCKUE METO]IbI
paspenieHuss KOH(QIMKTOB OCTAHYTCS «YUCTOM TeopHel», KOTOPYI0 HEBO3MOXKHO MPUMEHUTh Ha
npaktuke. Kaxaplii megaror noymkeH ob6nazath ymMeHHeM 3((eKTHBHO ylnakMBaTh CIIOPHI U
pasHoryacusi, 4yToObl OTHOILIEHHS MEXAY CTYAEHTaMM, CTyJCHTaMd U IpenojaBaTeisiMU He
HOPTUIIUCH C KAXKIBIM KOH(QIMKTOM, a HA00OpOT, KPEIUIM BCIEACTBHE POCTa YMEHUS HAXOJIUTh
BBIXOJl M pa3BUBaTh 00mMe HHTepechl. I10AroToBKa cHenMaIMCcTOB JIOHKHA HPOBOIUTHCSA C
Y4€TOM HAalMOHAJIbHOIO MeHTaiuTeTa. llemarorm AOMKHBI MMETh B CBOEM pacloOpsKEHUU
pas3InYHbIe MOAXObl K KOH(PIUKTHBIM CUTYallUsIM, YMETh THOKO IMOJIb30BaThbC UMM, TaK Kak B
BVY3e o6yuatorcst HHTEpHAIIMOHATIBHBIE CTYACHTHI.
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